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 Gen Guanci is a talented 

educator who has presented nationally and 

internationally on a wide variety of education 

and healthcare topics. She is sought after for 

her ability to take complex subjects and make 

them easily understood. She has her master’s 

degree in Adult Education as well as 

certification in Critical Care Nursing (CCRN) 

and Nursing Professional Development (RN-

BC). In addition, Gen holds a certificate of 

advanced graduate studies (CAGS) in 

Organizational Development. She has held 

various positions ranging from staff nurse to 

Director of Organizational Education. At 

present, Gen is a consultant with Creative 

Health Care Management. She is the current 

Secretary of NNSDO and a past president of 

the NNSDO Affiliate, North East Organization 

of Nurse Educators (NEONE). Gen is a 

published author on Magnet topics. 

Featured Speaker: Gen Guanci, 

MEd, RN-BC, CCRN 

November 18 & 19, 2010 

Hotel Information 

 

Radisson Suites Covina 

1211 E. Garvey St. 

Covina, CA  91724 

(626) 915-3441 

$89/night (includes 2 hot breakfasts) 

Website: www.radisson.com/hotels/cacovina 

 

When making reservation, mention NNSDO 

Nursing Professional Development Certification 

Program at Citrus Valley Health Partners to receive 

the group rate of $89/night. Rate is subject to local 

sales tax and occupancy taxes (currently at 10.05%). 

Reservation at this rate must be made by November 

3, 2010. You will have the option to book either a 

king bed or double beds. All accommodations at the 

Radisson Suites Hotel Covina feature 

complimentary wireless Internet access, microwave, 

refrigerator, a complimentary newspaper and 

voicemail. It also has a complimentary shuttle 

service within a five miles radius by appointment 

from 8am-5pm. 

Cancellation Policy: 48-hour prior to arrival—no 

penalty 



Overview 

This two-day certification preparation course will 

prepare participants for the American Nurses 

Credentialing Center (ANCC) generalist certification 

examination in nursing professional development. This 

course includes an extensive review of the staff 

development curriculum and a practice exam. This 

course is a good foundation course for those new to 

staff development in addition to those wishing to sit for 

the certification examination. 

CNE Credit 

This continuing nursing education activity was 

approved by the Georgia Nurses Association, an 

accredited approver by the American Nurses 

Credentialing Center’s Commission on Accreditation. 

16 contact hours will be awarded to participants who 

attend this program in its entirety. 

Objectives 

1. Explore the knowledge and strategies needed to 

successfully prepare for the certification exam for 

Nursing Professional Development.  

2. Review the foundations of practice for Nursing 

Professional Development.  

3. Identify the steps and key elements in the 

educational process.  

4. Compare and contrast the various roles of the 

Nursing Professional Development practitioner.  

5. Discuss critical elements for managing 

educational activities.  

6. Develop a personalized plan for continued 

preparation by completing and reviewing results 

NNSDO Nursing Professional Development 

Certification Preparation Course 

Program Agenda 

DAY 1 – Thursday, November 18, 2010 

7:30 A.M. – 5:00 P.M.  

7:30 A.M. – 8:00 A.M. REGISTRATION 

 

Foundations of Practice  

 Purpose, Philosophy, and Objectives 

 Principles of Adult Education 

 Domains of Learning 

 Ethical/Legal Principles 

 Teaching/Learning Methodologies 

 Change Process 

 

Educational Process 

 Steps and Criteria in Needs Assessment 

 Data Collection Methods 

 Generational Needs 

 Gaps in Knowledge, Competence, Commitment; 

Where Education Improves Performance 

 Implementing Learning Activities 

 Evaluation 

DAY 2 – Friday, November 19, 2010  

8:00 A.M. – 5:00 P.M. 

 

Roles 

 Responsibilities in Nursing Professional Development 

 Educator 

 Leader 

 Researcher 

 Consultant 

 Facilitator 

 Change Agent 

 

Management of Educational Activities 

 Accreditation/Approval 

 Provider Paced/Learner Paced Activities 

 Marketing Learning Activities 

 Budget 

 Recordkeeping 

 Learning Management Systems 

 Quality Management 

 

Test Taking Tips 

 PRACTICE TEST 

 Course Evaluation 

Course Registration Fee 

Course registration fee includes all course materials, 

breakfast, lunch, and snacks for the 2 days.  

2-days Registration (non-CVHP employees): $250.00 

2-days Registration (O.H.E members): $225.00 

2-days Registration (CVHP employees): Free 

Name _____________________________________ 

RN License No. ______________________________ 

Address ___________________________________ 

City ______________________________________ 

Zip ________________ 

Telephone __________________________________ 

Hospital Affiliation ____________________________ 

Please make checks payable to CVHP MAP Program 

and mail with completed form to Citrus Valley Medical 

Center -  Inter-Community Campus, Education Dept., 

Attn: JoAnn Han, 210 W. San Bernardino Rd., P.O. Box 

6108, Covina, CA  91722-5108. 

 

REFUNDS 

Full refund with cancellation by November 5, 2010. 

Strictly NO REFUNDS after November 5, 2010. 

For additional information, please call JoAnn H. Han, 

program coordinator, at (626) 331-7331, Ext. 12817. 


